
H2H Network 
Tigray service 
package  
The H2H Network activated its fund 
in response to a growing humanitarian 
emergency in the Tigray region of Ethiopia 
and neighbouring Sudan. Four specialized H2H 
member agencies will provide needs assessments 
and on-demand analytical services in support 
of the wider response. The service package is 
now fully operational and project activities will be 
completed by the end of March 2021.

As part of the funded package, services are 
freely available to all responders.

The network and its fund are supported by UK 
aid from the UK government. The network is 
hosted by the Danish Refugee Council. As part 
of this activation, the UK Embassy in Ethiopia is 
funding ACAPS on an earmarked budget line. 
The remaining funds, with the joint support of the 
H2H Network’s fund and the embassy, have been 
allocated through the regular H2H Network fund 
process.
 

Humanitarian Action Support
h2hnetwork.org



H2H Network Tigray service package
Four members agencies specializing in communications and community engagement, 
data and information management, will support and inform the wider humanitarian 
response. For further information, contact info@h2hnetwork.org

Join our Network
h2hnetwork.org

Who? What and where? Contact

CDAC Network Provide a Senior National Community Engagement and 
Accountability Coordinator as surge support to the 
humanitarian response for refugees in Sudan.

FanMan Tsang
fanman.tsang@cdac-
network.org

iMMAP Provide on-demand analytical products and needs 
assessment through a methodology based on both 
secondary and remote primary data collection where 
information gaps are identified. 

Provide information management services to organi-
zations conducting assessments in Tigray (support for 
data collection, data management and visualization). 

The services are freely available for humanitarian 
responders active in Tigray (OCHA, clusters, local, 
national and international NGOs). 

Elisa Alghisi
ealghisi@immap.org

Sarah Simon
ssimon@immap.org 

Guido Pizzini
gpizzini@immap.org 

Translators Without 
Borders (TWB)

Conduct a rapid assessment to identify language 
barriers and needs to inform the refugee response in 
Sudan; Support partners’ assessments on language and 
communication preferences in the affected region to 
inform multilateral processes across the response.

Support Complaints and Feedback Mechanisms; Pro-
vide language training and guidance on data collection 
and accountability for staff to help improve referral and 
registration processes; Develop a glossary of key terms 
in relevant languages to support communication with 
affected people on both sides of the border.

Tess Elias
tess@translatorswith-
outborders.org

Alyssa Boulares alys-
sa@translatorswith-
outborders.org

ACAPS Support analysis of humanitarian needs resulting from 
the conflict in Northern Ethiopia.

Helene Lafferty Smith, 
Senior Analyst
hls@acaps.org



H2H Network 
Getting more to 
people in need 
At H2H Network we work to improve the 
effectiveness and efficiency of humanitarian 
action. 

We assess humanitarian crises to define the type 
of response needed. We then coordinate specific 
network members to quickly provide relevant 
services to the humanitarian crisis. The network’s 
services are easily accessible to all responders. 

We have responded to crises including Nagorno-
Karabakh, Covid-19, Cyclone Idai, Ebola in DRC 
and internal displacement in Burkina Faso. 

H2H Network members are expert and 
independent.

Together we help the humanitarian sector evolve 
and cope with the changing scale and nature 
of humanitarian crises. We address sector-wide 
issues including the collection, management and 
analysis of data, community engagement, security 
management, logistics, accountability, standards 
and localization.
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